Monntnka KoHPnaeHumanobHocTn Lattelecom

AOMWHUCTPATOP U €ro KOHTAaKTHasa MHGopmauma

Cdepa npyumeHEeHUA JOKYMEHTA

Llenn 06paboTKM NnepcoHasibHbIX AaHHbIX

MpaBoBoe ocHoBaHMe 06pPaboTKMN NepCcoHabHbIX AaHHbIX

O6paboTKa NnepcoHa/IbHbIX AaHHbIX

3almTa NepCcoHaNbHbIX AaHHbIX

KaTteropuu noayyarenen nepcoHaibHbIX AaHHbIX

JocTtyn cy6beKTOB TPeTbUX CTPAH K NepPCOHaNAbHbIM AAHHbIM

ANnTenbHOCTb XpaHEHUA NEePCOHANbHbIX AAHHbIX

Aoctyn K nepcoHaNbHbIM AaHHbIM U Agpyrue npasa KnmeHrta

Cornacue KnneHta Ha 06paboTKY AAHHbIX U NPaBO ero oTo3BaTb

CsAa3b c KameHTOM

Kommepueckue ysegomneHusa

MoceleHuna caiita n obpaboTtka cookie

Mpouue ycnosus

Llenb 37Ol NOANTUKM KOHOUAEHUMANBHOCTM AaTb GUMUECKOMY NNLLY - KIMEHTY ycayr Lattelecom - nHdopmaumtio o
uensx, obbeme, 3alLmTe, CPOKax 06PabOTKM NepCcoHasIbHbIX AaHHbIX M NpaBax CybbeKTa AaHHbIX BO BPEMS MOayYeHUs

[aHHbIX M Npy 06paboTKe NepcoHaNbHbIX AaHHbIX KWEHTa.
AZMUHUCTPATOP U €ro KOHTaKTHaA uHpopmaums

1. AamuHuctpatop 06paboTkm nepcoHanbHbIX AaHHbIX - 000 Lattelecom (manee - Lattelecom), eguHbiit per. N
40003052786, topuguueckuii agpec: Pura, yn. AsmnpHasy, 105, LV-1011.
2. KoHTaKTHaa nHpopmauma Lattelecom no Bonpocam, cBA3aHHbIM ¢ 06paboTKOM NepcoHaNbHbIX AaHHbIX:

lattelecom@Iattelecom.lv. Mcnonb3ya 3Ty KOHTaKTHYO MHPOpPMaLmio, Uau obpauwancs B Lattelecom no

topuANYECKOMY afpecy, MOXKHO 3a4aTb Bonpoc 06 06paboTKe NepcoHanbHbIX AaHHbIX. 3anpoc 06

OCYLLECTBNEHMM CBOMX MPAB MOXHO NoAaTb B COOTBETCTBUM C N.24.
Cdepa npumeHeHUA [OKYMEHTa

3. TepcoHanbHble gaHHble - Ntobas nHdopmaumna 06 MAEHTUOULNPOBAHHOM UAN UAEHTUDULMPYEMOM
du3nyeckom nmue. OnpeseneHne NepcoHanbHbIX AaHHbIX, MOACHEHWA U KaTeropmm AaHHbIX YKa3aHbl 34€Ch.
4. ToANTUKY KOHOMAEHUMANbHOCTM NPUMEHAIOT ANA obecneyeHns 3aWmnTbl KOHPUAEHLMANBHOCTU U
NepPCOHaNbHbIX AaHHbIX B OTHOLIEHMWM K:
e  (OM3NYECKMM ANLAM - KNMEHTaM, abOHEeHTam M APYTMM NOIb30BaTENAM YCAYT (B T.4. NOTEHUMANbHbIX,
HbIBLIMX M HACTOALLMX), @ TaK¥Ke TPETbUX /1L, KOTOPbIE B CBA3M C OKa3aHMEM YCayr pUsmnyeckomy anuy
(aboHeHTy, KAMeHTY, NONb30BaTENO) NOAYYalOT UAK NepeaatoT Lattelecom ntobyto MHGopmaumio (B T.4.

KOHTaKTHblE LA, NNATENbLINKU U ApP.);
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e MocCeTUTeNAsM MarasmHoB, 610po 1 ApyrMx noMelleHui Lattelecom, B T.4., B OTHOLLEHUWN KOTOPbIX BeAeTcs
BUAeoHabnwoaeHne;

e roceTUTENAM caiiTa U MOBUbHBIX NPUAOKEHUI, NoaaepKMBaeMbix Lattelecom, n nponssoaalmm 3BOHKM
Ha HOMepa KOHTAKTHOro LeHTpa Lattelecom (nanee - KnueHtsl).

5. Lattelecom 3a6oTntca 0 3awmTe KOHPUAESHLUNANBHOCTU U MEPCOHA/bHbIX AaHHbIX KnineHToB, cobatogaeT npasa
KnneHToB Ha 3aKOHHOCTb 06PaboTKM NepcoHaibHbIX AaHHbIX B COOTBETCTBUM C MPUMEHAEMbIMM NPaBOBLIMMU
aKktamu - PernamenTtom MapnameHTa 1 coseta EBponbl 2016/679 ot 27 anpena 2016 r. o 3awmTe GpU3NYECKNX
/L, B OTHOLLIEHUM 06PabOTKM NepCcoHaNbHbIX AaHHbIX U cBOBOAHOI 06paboTKe 3TUX AaHHbIX (PernameHT), n
APYTMMU NPUMEHSAEMbIMW NPABOBbIMM akTaMu B chepe KoHOUAEHLMANbHOCTU U 06pabOTKM AaHHbIX.

6. MNonnTnKa KoHOMAEHUMANIBHOCTM OTHOCUTCA K 06paboTKe AaHHbIX, HE3aBMCMMO OT TOro, B KaKoi dopme n/mam
cpene KnneHT npeaoctaBui NnepcoHanbHble gaHHble (Ha calTe Lattelecom, B MOBUAbHX NPUNOXKEHUAX, HA
nopTane camoobcnykusaHus, B 6ymarkHom dopmate naum no tenedoHy), U B KaKO cucteme NpeanpuaTua Uam
6ymaxkHom popmaTe oHM obpabaTbiBatoTCA.

7. B oTHoweHuu cneymduryeckmx cnocobos 06paboTkM AaHHbIX (Hanpumep, obpaboTka cookie n ap.), cpeabl,
uenen moryT 6bITb YyCTaHOBNEHbI 40MNOHUTE/IbHbIE crieunduyeckme ycnosus, o yem KnneHT nnbopmmpyetca B

MOMEHT, KOrZ,a OH .aeT COOTBETCTBYOWME AaHHble Lattelecom.
Lienn 06paboTKn nepcoHaNbHbIX AAHHbIX

8. Lattelecom obpabaTtbiBaeT NnepcoHabHble AaHHbIE AR CAeAYHOLWMX Lenein:

e [11A OKa3aHWA yCayr U Npoaakm ToBapa:
- Ana naeHTndukaumm KnmenTa;
- ANA NOATOTOBKM, 3aKNHOYEHMA A0r0BOpa U ANA A0Ka3aTenbCTBa pakTa 3aKA4eHUs;
- ANA NOCTaBKM TOBapOB U OKa3aHMA M NPOBeAEHMA YCAYT (414 UCNONHEHMA LOFOBOPHbIX 06A3aTENbCTB);
- pna obecneyeHus/nogaepRaHua 4eAaTeNbHOCTU YCAYT;
- ANA BbINOSIHEHMWA FrapaHTUIMHbIX 0653aTeNbCTB;
- ANA YAYYLEHWA TOBapOB W YCAYT, Pa3BUTUA HOBbIX TOBAPOB U YCAYT;
- ANA cnocobCcTBOBaHMA NOb30BaHMA YCAYTOW, a TaKKe 1A peknambl U PAcnpoOCTPaHEHUA YCAYT;
- ANA 06CNYKMBAHUA KINEHTOB;
- ANA PacCMOTPEeHUs U 06paboTKM BO3paKeHUN U 3as8BNEHNUN;
- ANA yAepKaHUA, NoAbeMa N0ANbHOCTU, U3MEPEHUIN YA0BAETBOPEHHOCTU K/IMEHTOB;
- ANA aAMUHUCTPUPOBAHUA PacyeToB;
- AN OLUEHKMN KpeamTocnocobHOCTH, Haa30pa 3a KpeauTamu;
- AN BO3BPALLEHMA U B3bICKAaHUA A0NMOB;
- ANA NOALEPMKKUN U YNYULLIEHUS A,eATENIbHOCTU CAUTOB M MOBUABHbBIX MPUNOKEHWNA.

e [11a NNaHMPOBaHMA M aHAIMTUKKM BU3Heca:
- ANA CTaTUCTUKM M aHanu3a busHeca;
- ANA NNAHUPOBAHMA U YYeTa;
- Ans namepeHns adpPpeKTUBHOCTY;
- ANnsA obecneyeHmn KayecTsa AaHHbIX;

- ANA NpoBeAeHNA NccaefoBaHW PbiHKa U 0BLLLECTBEHHOTO MHEHUS;



- AN NOATOTOBKM OTYETOB;

- ANA NpOBEAEHMA ONPOCOB K/IMEHTOB;

- B paMKax MeponpuATUA MO yNpaBAEHUIO PUCKOM.

Ons nogaum nHdopmaumm B opraHbl rocysapCcTBEHHOO yNpaBaeHUsa U cybbekTam onepaTMBHOM
OEATEeNbHOCTU B C/Iy4anx n 06beme, YyCTaHOBAEHHbIX BO BHELIHUX HOPMATMBHbIX aKTax.

B apyrux cneunduyeckmx Lensx, o KoTopblx KnMeHT MHGOpMUPYETCA B MOMEHT, KOr4a OH gaeT

COOTBETCTBYIOWME AaHHble Lattelecom.

MNpaeoBoe ocHoBaHUe 06pabOTKM NEePCOHANbHBIX AaHHbIX

9.

10.

Lattelecom o6pabaTtbiBaeT NnepcoHasibHble gaHHble KnneHTa, Ucxoas us cneaytowmx npaBoBbiX OCHOBAHMWN:

ONA 3aKNI0YEHUA U UCNOJIHEHUA [0rOBOPA — YTODObLI 3aK10UYUTL A0roBOpP Mo 3asBKe KnneHTa n obecneuntsb
€ro UCMNoJIHEeHUE;

ONA UCMOJIHEHUA HOPMATUBHbIX aKTOB — YTOObI UCMOIHUTL 0bsi3aTesnbHble ans Lattelecom ob6A3aHHOCTY,
YCTQHOB/IEHHbIE BHELIHMMW HOPMATUBHbBIMM aKTamMu;

B COOTBETCTBMM C - cornacmem KnmeHrta — cy6beKTom faHHbIX;

B JIETMTUMHbBIX MHTEpecax - YTOObl Pean30BaTh IETMTUMHbIE MHTepech! Lattelecom, BbiTeKatowme n3
cywecTeytowmx mexay Lattelecom n KnveHTom 06A3aHHOCTEN MM 3aK/IIOYEHHOTO A0r0BOPA, UK 3aKOHa;
Ana obecrneyeHUn KU3HEHHbIX UHTePecoB Cy6beKTa AaHHbIX AU Apyroro GpUsMYecKoro auua - 45
obecneyeHus GM3MYECKON N MMYLLECTBEHHOM 6e30MacHOCTU COTPYAHMKOB Lattelecom, KnMeHTOB U

nocetutenen.

JlermTMmHbIMmn nHTEPECaMU Lattelecom siBnsitoTcs:

BeAeHne KOMMepUeCcKom AeATeNbHOCTH;

OKasaHWe ycNyr 31eKTPOHHOM CBA3Y;

npoBepKa NAEHTUYHOCTU KAneHTa A0 3aKNoueHua 40roBopa;

obecneyeHne UCNOHEHUA AOTOBOPHbIX 06A3aTENbCTB;

ycTpaHeHne HeobocHOBaHHbIX GUHAHCOBbLIX PUCKOB A/1A CBOEN KOMMEpPYECKon AeATeNbHOCTH (B T.u.
ocyLecTBAEHNE OLEHKN KpeaMTHOro pUCKa 40 NPOAaskn TOBApOB U YCAYT U BO BPEMS UCNOHEHMSA
norosopa);

COXpaHeHWe 3aABOK M 3aAB/IeHUIN KNMEeHTOB O MOKYMKe TOBapOB U OKa3aHWK YCAyr, APYrMX 3asBOK U
3aABEHUIA, NPUMEYaHUIA K HUM, B T.4., KOTOpble cAeNaHbl YCTHO, NO3BOHUB B LLIEHTP 3BOHKOB, Ha CaitTax M Ha
noprane camoobCNyKUBaHUS;

BECTU 3anncb pa3rosopa ¢ KAneHTom o npeaocTaBieHnm yeayrm, obenyKnsaHunm, pacyetax ans obecneyeHms
KOHTPOAA KayecTBa 06CAYKNBAHWNA KAUEHTOB;

BECTU 3anncb pa3rosopa ¢ KnneHTom, 4Tobbl opraHnM3oBaTh BbiNosHEHMe 0653aTeNbCTB MO A40roBOpPY Ha
obcnyxuBaHue;

BECTU 3annCb pa3rosopa ¢ KAMeHTom, BO BPeMs KOTOPOro 3aK/oUYeH YCTHbIN A0roBOp, MOATBEPKAaoLL M
baKT 3aKkN04eHNA A0roBopa;

aHaNn3 AeAaTeNbHOCTM AOMALLHUX CTPaHWUL, MHTEPHET-CaNTOB U MOBUAbHbIX NPUOXKeHN Lattelecom,

pa3paboTKa U BHEeAPEHWNE YAYULIEHWNI B HUX;



® AAMUHUCTPUPOBAHME aKKayHTa KNMEHTa Ha AOMaLLHMX CTPAHUL,AX, MHTEPHET-cakTax N MOBUIbHbIX
npunoxeHuax Lattelecom;

e BejeHWe eATeNIbHOCTU MO yaepKaHunio KnneHTa;

e cermeHTUpoBaHue 6asbl AaHHbIX KAMeHTOB AA 3 PeKTMBHOro obecneyeHns ycnyramm;

e pa3paboTKa 1 pa3BUTUE TOBAPOB U YCAYT;

e peK/siama CBOMX TOBApPOB W YCAYT;

e OTMNpaBKa APYr1X YBEAOM/IEHUI O XO4E UCMOJHEHWA [AOrOBOPA U CYLLECTBEHHbIX COBbITUAX A5 UCMONHEHUA
[0roBOpa, a TaK¥Ke NpoBeAeHMNEe ONPOCOB KAMEHTOB O TOBapax, YC/ayrax v onbiTe nosib3osaHus (NPS);

e obecneyeHune NOAAEPHKKN N PAa3BUTUA CETEN 3/TIEKTPOHHOM CBA3MK;

e oAneprkka 1 pasBuUTUE CeTel CBA3Y;

e KOHTPOJb 32 paboToi ceTelt CBA3M, YTOObI KOHCTAaTUPOBATb TEXHUYECKME NPODBAEMbI, A TaKKe
NpOTUBOMNpPaBHbIe AEWCTBUA U NPeaoTBpaLLaTh UX;

e MpeaoTBpaLLEHME MOLIEHHNYECTBA;

e obecnevyeHue y4eTa M aHaIMTUKM KOPNOPATUBHOTO ynpaBaeHus, PuHaHCoB 1 613Heca;

e obecneyvyeHune 3pdEeKTUBHbBIX NPOLLECCOB NO YNPABAEHUIO NPEANPUATUEM;

e 3pPeKTUBHOCTb OKA3aHMA YCAYT, NPOLAXKa TOBAPOB U NOCTaBKY;

e obecnevyeHue u yaydlleHUe KauecTBa yCayr;

® AAMWHUCTPUPOBAHME NAATEKEN;

® AAMUHUCTPUPOBAHUE HECOBEPLLEHHbIX MAATEXKEN;

e obpallleHune B yUperaeHWA rocysapCcTBEHHOIO YNpaBaeHMA, ONepaTUBHOM AeATENbHOCTM U CyAa ANA 3aLUnTbI
CBOMX NPABOBbIX MHTEPECOB;

e VHbOPMMpPOBaHUE 0BLWECTBA O CBOEN AEeATE/NIbHOCTHU.
O6paboTKa NepcoHabHbIX AAHHbIX

11. Lattelecom obpabaTbiBaeT AaHHble KAMeHTa, UCNob3ysa BO3MOXKHOCTM COBPEMEHHbIX TEXHOIOTUIA, Yy4UTbIBas
CYLLECTBYIOLWME PUCKM KOHOUAEHUMNANBHOCTM M Pa3yMHO AOCTYMNHble OPraHN3aTopckue, dUHAHCOBbIE U
TexHu4yeckume pecypchbl Lattelecom.

12. Lattelecom no oTHoWeHMIO K KAMEHTY MOXKET MPMHMMATb aBTOMATU3MPOBaAHHbIe pewweHns. KaneHT 06 aTux
Aelcteuax Lattelecom MHpopmmnpyeTcs oTAeNbHO B COOTBETCTBUM C HOPMATUBHBIMM aKTamu. KNMEHT MOXKeT
BO3parkaTb MPOTMB NPUHATUA aBTOMATU3MPOBAHHbIX PeLleHMI B COOTBETCTBMM C NPAaBOBbIMM aKTaMM, O4HAKO
[AO/IKEH 3HATb, YTO B OTAE/IbHbIX C/Iy4YasnX 3TO MOMKET OrpaHMYUTb NpaBa KAneHTa CNob30BaTh OTAE/NbHbIE
NOTEHLMANbHO eMy AOCTYMHbIe BO3MOXHOCTM (Hanpumep, Noy4aTb KOMMERUYECKME NPEANOKEHUA).

13. MpuHATUE aBTOMATM3NPOBAHHbBIX PELLIEHWN, KOTOpble ANA KaneHTa co3aatoT NpaBoBble NOCAeACTBUA
(Hanpumep, yTBEPKAEHNE UM OTKAOHEHME 3aABKN KAneHTa), MOXKeT BbITb CAeNaHO0 TO/IbKO B XOA4€ 3aKA04YeHUA
WAW UCNONHEHUA AOroBOpa MmeKay Lattelecom n KnmeHTom Ha ocHOBaHWM ABHOTO cornacua KaneHTa uam s
C/y4anX, yKasaHHbIX BO BHELUHNUX HOPMATMBHbIX aKTax.

14. [1nA KayecTBEHHOro M onepaTMBHOro obecneyeHna UCNONHEeHUA 06A3aTeNbCTB NO 3aKAlYeHHOMY ¢ KaneHTom
Aorosopy Lattelecom mosKeT ynoaHoMounTb Npeanpuatna rpynnbl Lattelecom v cBomx genosbix NapTHeEpPoOB
NPOBOAUTL OTAE/IbHYIO0 AEATE/IbHOCTb MO NOCTaBKe TOBAPOB MM OKa3aHMIO YCAYT, KaK Hanpumep,

ocyuiectsneHue paboT No NnpoBeAeHMIO YCAYT, OTNPaBKM CYETOB M T.N. ECAn Npu UCNOAHEHUMN 3TUX MOPYYEHWI



npeanpuatTva rpynnbl Lattelecom nnu aenosble napTHepbl 06pabaTtbiBalOT NepcoHanbHble AaHHble KneHTa,
HaxogAwMmecs B pacnopsarkeHuun Lattelecom, cooTBeTcTBytOWME NpeanpuATUA rpynnbl Lattelecom nnv genosble
napTHepbl CYUTAIOTCA onepaTopammn 0b6paboTkmM (0bpaboTumKkamm) aaHHbIX Lattelecom, u Lattelecom Bnpase
nepegaTb npeanpuatTuam rpynnol Lattelecom u genosbim naptTHepam Ans BeAeHMA 3TOM AeATEeNbHOCTU HYXKHbIe
nepcoHasnbHble gaHHble KnneHTa B TaKOmM 06beme, B KaKOM 3TO HEOBX0AMMO A1a BeAeHUA 3TOW AeATe/IbHOCTY.
15. [lenosble napTHepsbl Lattelecom v npeanpuaTtma rpynnbi Lattelecom (B ctatyce 06paboTymKa NnepcoHanbHbIX
AaHHbIX) byayT obecneunsaTb 06pabOTKY U BbiNONHEHME TPebOoBaHMIA NO 3alLMUTE NEePCOHANbHbIX AaHHbIX B
COOTBETCTBUU C TpeboBaHMAMM Lattelecom 1 NpaBoOBbLIX aKTOB, U He ByAyT MCNONb30BaTb NepPCOHaIbHbIe
AaHHbIE B APYTUX LeNax, KpOMe KaK gns UCNoNHeHUs 06a3aTesbCTB Mo A0roBopY, 3aKAl04EeHHOMY ¢ KAneHToMm,

no nopy4eHuto Lattelecom.
3aLwmTa NnepcoHaNbHbIX AAaHHbIX

16. Lattelecom 3awmwiaeT gaHHble KnmMeHTa, MCNOb3YA BO3MOMXKHOCTM COBPEMEHHbIX TEXHONOTUM, Yy4MTbIBaAA
CyLLecTBYOLWME PUCKM KOHPUAEHUMANBHOCTM U PA3yMHO AOCTYMNHbIe OpraHM3aTopckue, dUHaHCOBbIE U
TeXHWYecKme pecypchbl Lattelecom, B T.4. Mcnonb3ya cneaytolme mepbl 6e3onacHoOCTU:

e LndpoBKy AaHHbIX NpU Nepeaaye AaHHbIX (wndposaHme SSL);
e Firewall;
e [lporpammebl No 3aLmTe M 0OHapYKEHUIO BTOPIKEHUSA;

e [lpyrve 3awmTHble Mepbl B COOTBETCTBMM C aKTya/IbHbIMU BO3MOXKHOCTAMM PA3BUTUS TEXHUKM.
KaTteropuu nonyyarteneit nepcoHabHbIX AaHHbIX

17. Lattelecom He pasrnaluiaer TPeTbUM ML@AM NEePCOHaNbHble AaHHble KaneHTa uamn aobyto MHpopmaLmio,
NoJly4YeHHYo BO BPeMA OKa3aHWsA yCayr U AeUCTBMA 4OroBOpPa, B T.4. MHPOPMALMIO O MONYYEHHbIX YCayrax
3/1EKTPOHHOW CBA3W, COAEPMKAHUMN U APYTUX YCAYrax, KpOME:

e €C/IN COOTBETCTBYHOLLEMY TPETbEMY INLLY HY}KHO NepesaTh AaHHbIe B PaMKax 3aK/Il0YeHHOro 40roBopa,
4TOObI UCMONHUTL KaKyH-TO GYHKUMIO, HEOBXOANMYIO AN UCNOJIHEHWUA AOrOBOPa WU AeNErMPOBaHHYIO No
3aKOHY (Hanpumep, 6aHKY — B pamKax pacyeToB UM YTobbl 0b6ecneyunTb yCayry; Hanpumep, B pamkax
TOProBAW 3/1eKTPO3Hepruelt Lattelecom ocywecTenfetr obMeH AaHHbIMM C ONEepPaToOPOM pacnpesenmTenbHbIX
ceTelt, 0 uem KnmeHT nHpopmMmumpyeTca B COOTBETCTBYIOLLLEM A0roBope 06 ycnyre);

e B COOTBETCTBUM C YETKUM U HEABYCMbICNEHHbIM cornacuem KnneHTa;

e NUAM, NPEAYCMOTPEHHbLIM BO BHELWHMX HOPMATUBHbIX aKTax, Noc/ie Mx 060CHOBaHHOrO 3anpoca B NopsaaKe
1 06beme, yCTaHOB/IEHHOM BO BHELHMX HOPMATUBHbIX aKTax;

e B C/y4Yanx, NpPeayCMOTPEHHbIX BO BHELUHWUX HOPMATUBHbIX aKTax ANA 3aWMTbl IETMTUMHbIX UHTEPECOB
Lattelecom, Hanpumep, Npu obpaLLeHnn B Cy4 UK B APYTME FOCYAapCTBEHHbIE OpraHbl NPOTUB AN,

KOTOpble 3aTPOHYN 3TN NIeTUTUMHbIE MHTepech Lattelecom.
Doctyn cy6beKToB TPeTbUX CTPaH K NepCOHaNbHbIM AAaHHbIM

18. B oTaenbHbIX ciy4danx, cobaogan TpeboBaHMA HOPMATMBHbBIX aKToOB, Lattelecom gaeT g4ocTyn K nepcoHanbHbIM
AaHHbIM HaXOAALLMMCA B TPETbUX CTPaHax (T.e. B CTpaHax 3a npegenamu EBponeiickoro cotosa 1 EBponeiickoi
3KOHOMMYECKOM 30Hbl) pa3paboTiMKam MM NOCTaBLUMKAM YCAYT (B MOHMMaHUK PernameHTa - OTnpasKa B

TpeTbu cTpaHbl) B cTaTyce obpaboTumka (onepatopa) AaHHbIX.



19. B aTnx cnyyasx Lattelecom o6ecneumBaeT ycTaHOBAEHHbIE B HOPMATUBHbIX akTax npoLueaypbl ana obecnevyeHunn

YPOBHA 06paboTKM M 3aLUMTbI NEPCOHANbHbIX AAHHbIX, KOTOPbIN PAaBHOLLEHEH YCTaHOBAEHHOMY B PerfiameHTe.
ONnTenbHOCTb XpaHEeHUA NePCOHA/IbHbIX AaHHbIX

20. Lattelecom xpaHuT n obpabaTtbiBaeT nepcoHasbHble AaHHble KnneHTa, noka cywecTtsyeT MUHUMYM OAMH U3
cneayowmx KpUTepmes:
e TaK [0Aro, NoKa B CWUJie 3aK/oUeHHbI ¢ KaneHTom aorosop (BKAKOYan 3anmMcy pa3roBopoB, B KOTOPbIX
3aK/IOYEH YCTHbIN A0roBop / 3aaBKa Ha 0bCayKnBaHMeE);
e [laHHble HeobxoaAnMbl As UEeNU, A1 KOTOPOM OHM Obl/iM NOJIYYEHbI;
e [OKa B NOpsAKe, yCTaHOB/NIEHHOM BO BHELIHMX HOPMaTUBHbIX aKTax, Lattelecom nnu KnneHt moryt
peann3oBaTb CBOM JIETMTUMHbIE MHTEpPECHl (Hanpumep, NoAaTb BO3ParKeHMA UK UCK B cya);
e [OKa Y KaKoW-TO M3 CTOPOH CYLLECTBYET lopuanyeckas 06583aHHOCTb XPaHUTb AaHHble (Hanpumep, B
COOTBETCTBUU C 3aKOHOM O BYXrafiTeEPCKOM y4YeTe, cHeTa KOMNaHUM OO/KHbI XPaHUTLCA B TeYeHue 5 1eT u
T.4.);
e OKa B cune cornacue KnvMeHTa Ha COOTBETCTBYHOLLYIO 06paboTKy NepcoHanbHbIX AaHHbIX, CN OTCyTCTBYEeT
ApYyroe 3aKoHHOe OCHOBaHMWe A1A 06paboTKKN AaHHbIX.
Mocne Toro, Koraa ynomsaHyTble B 3TOM NYHKTe 06CTOATENIbCTBA NPEKPALLAOTCA, NePCoHa/bHbIe AaHHble
KnuneHTa yganaioTca. 3annucy ayamta XpaHATCA B TeYeHne He MeHee 04HOro roAa € AaTbl X UCNONHEHWSA B
COOTBETCTBUU C HOPMATUBHbLIMW aKTaMM
21. 3anucu pasroBopos ¢ KMeHToM 0 NpeaocTaBAeHUn YCyr, 06CNy»KMBaHUM U pacdeTax Ha OCHOBaHWUK

NervTUMHbIX MHTepecoB Lattelecom xpaHATcA B TeueHMe 6 (LLecTU) mecAueB C AaTbl 3aNUCK, a 3aTeM YLANALOTCS.
[ocTyn K nepcoHanbHbIM gaHHbIM U apyrue npasa Knuexra

22. KnveHT BNpase Noly4ymTb YCTAaHOBEHHYIO B HOPMATUBHbIX akTax MHGOPMaLMIO B CBA3M ¢ 06paboTKoli ero
[AaHHbIX. BosblWasn YacTb MHGOPMALLMM KIMEHTA YiKe pasmeLLeHa Ha NopTae cCamoobCayKUBaHUSA

mans.lattelecom.lv n Ha MHTepHET-CaVITaX N NPUNOKEHNAX Lattelecom, KOTOpble Knnent MCcnonb3yeT AnA

NoNyYeHusn yeayr u rge KAneHT moxKeT ybeamnTbcs B NPaBUAbHOCTU CBOUX AaHHbIX U, NPpYU HEOBX0AMMOCTH,
YyNpaBAATb UMW, BKIOYASA USMEHEHWA.

23. KNMEeHT B COOTBETCTBMM C HOPMATUBHbLIMM aKTaMUM TaK»Ke MMeeT NpaBo notpebosats y Lattelecom goctyn K
CBOWMM MepCcoHanbHbIM AaHHbIM, a Tak:Ke noTpebosathb y Lattelecom uMx 4ONOAHUTL, UCMPABUTL AU YAANUTD,
WU OrpaHnYnTL 06PaboTKy B OTHOLWEHUM KaneHTa, NpaBo Bo3parkaTb NPOTUB 06paboTKM (B T.4. NPOTUB
06paboTKM NepCcoHabHbIX AaHHbIX, KOTOpaa AeNaeTcsa Ha OCHOBaHUMU NerMTUMHbIX MHTepecos Lattelecom), a
TaKXe NpaBo Ha NepeHeceHue AaHHbIX. 3TV NpaBa NoA/eKaT OCyLLECTBAEHWNIO HACTOIbKO, HACKO/IbKO
06paboTKa AaHHbIX He BbITEKAeT M3 06sa3aHHOCTel Lattelecom, KOTopble Ha HEro HaNOXKeHb! AECTBYIOLLMMM
HOPMaTMBHbIMM aKTaMM, U KOTOPbIE OCYLLECTBAAIOTCA B MHTepecax obLiecTsa.

24. KAMeHT MOKeT nogath 3anpoc 06 ocyLLecTB/eHNn CBOMX Npas:

e MUCbMEHHO NMYHO B marasuHax Lattelecom uam no ropnandeckomy agpecy, npeabAasnB JOKYMEHT,

yp,ocmsepmom,mﬁ JNINYHOCTb;
e 1O 3/'IEKTp0HHOl7| no4yTte, nognncas 6e3sonacHom 3}'IEKTpOHHOﬁ noanucobio,

e nyTem aBTOpM3auMM Ha NnopTane camoobcnyxmBaHnA mans.lattelecom.lv.
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25.

26.

27.

Monyums 3anpoc KaneHTta 06 ocywecTsneHnm ceomx npas, Lattelecom ybexkgaetcs B uAeHTMYHOCTU KnneHTa,
OLeHMBAET 3aMnpoc M BbIMOJIHAET ero B COOTBETCTBUM C HOPMATUBHbIMU aKTaMU.
Lattelecom otnpasnseT oTBeT KAMEHTY No noyTe Ha yKa3aHHbIM MM KOHTAKTHbIM afApec 3aKasHbiM MUCbMOM UK

Ha nopTane camoobcnyxumaHua mans.lattelecom.lv, nam yuntoisasa ykasaHHbii KnmeHTom cnocob nonyyeHms

oTBeTa.
Lattelecom obecneumBaeT ucnonHeHne TpeboBaHMt No 06paboTKe U 3aluUTe AaHHbIX B COOTBETCTBUM C
HOPMaTUBHbLIMW aKTaMM, U B C/ly4ae BO3parkeHUi KaneHTa npoBoanT LesecoobpasHbie AeNCTBUS, YTOObI
paspewunTb Bo3paxKeHna. OgHaKo, ecv 3To He yaacTtca, KnneHT Bnpase 06paTuTbCA B HaA30PHOE yupexaeHue -

FocyaapCTBEHHYIO MHCNEKLUMIO AaHHbIX.

Cornacue KnneHTta Ha 06paboTKy AaHHbIX U NPaBO ero oTo3BaTb

28.

29.

30.

31

KnuneHT cornacve Ha 06paboTKy NepcoHasibHbIX AaHHbIX, MPAaBOBbIM OCHOBaHMEM KOTOPbIX ABASETCA cornacue
(Hanpumep, aHanM3 NPMBbIYEK NOL30BAHWA YCAYramMu, MHANBUAYANLHO NOAMOTOBAEHHAA PeKaama 1 ap.),

MOXET AaTb NyTEM aBTOPU3aLMKM Ha NOpTane CaMOO6CI'Iy)KI/IBaHI/I’FI mans.lattelecom.lv, B d)opmax 3aABOK Ha

ycnyru Lattelecom, Ha nopTtanax ycayr/s npunoxeHusx Lattelecom, Ha ctpaHuuax Lattelecom n apyrux
WHTEPHEeT-CTPaHMLaX (B popme NoANUCKM Ha MoJly4eHMe HOBMHOK), MO3BOHMB B LLEHTP 3BOHKOB Lattelecom 177

WU INYHO B marasuHax Lattelecom.

Knunent Brnpase B noboe BpemMA 0TO03BaTb AaHHOE ANA O6pa6OTKVI AaHHbIX COracne Taknm e CI'IOCO6OM, Kaknm

OHO 6b110 AaHO, TO eCTb — NyTEM aBTOPU3aLUUN Ha NopTanie CBMOOGCJ’IY)KVIBaHMFI mans.lattelecom.lv, no3soHus

B LLEHTP 3BOHKOB Lattelecom 177, nan ANYHO B MarasmHax Lattelecom, 1 B aTOm cny4yae ,a,aaneﬁLuaﬂ

06pa60TKa AadHHbIX, OCHOBaHHAA Ha paHee AaHHOM cornacuun gna KOHerTHOﬁ uenu, b6onblle He 6y,£|,eT BeCTUCb.
OT3bIB CcOrnacma He BAMAET Ha o6pa60TKy AaHHbIX, COENAHHYIO B TO BpeEMA, KOrga cornacume Knunenta 6b1210 B
cune.

|_|pl/1 OT3bIBE COr1aCnA HE MOXKET NPepPBaTbCA o6pa60TKa AaHHbIX, KOTOPaA Be4eTCA NO APYIrMM NpPaBOBbIM

OCHOBaAHUAM.

CBA3b ¢ KnueHtom

32.

33.

Lattelecom ocyuiectBaneT cBsA3b ¢ KAMEHTOM, UCNONb3YA YKa3aHHY0 KNMEHTOM KOHTaKTHYH MHpOPMaLMIO

(Homep TenedoHa, agpec 3-NoYTbl, MOYTOBbIN agpec, Ha nopTane camoobcayKmMBaHUA mans.lattelecom.lv

APYrvX akKayHTax camoobCayKMBaHUA, @ TaKXKe UCMO/b3ya YBEAOMIEHUA NPUNOKEHNI (HOTUDUKaLUN)).
CBA3b 06 UcnoAHeHUN 0653aTeNbCTB NO AoroBopy ycayr Lattelecom BeaeT Ha OCHOBaHMM 3aKNHOYEHHOTO
Aorosopa (Hanpumep, cornacoBaHMe BpeMeHM NOCTaBKMU YCAYT UM YCTPAHEHUA NOBPEXKAEHUI, UHPOPMALMA O

cyeTax, 0 3aMnaHMpPOBaHHbIX paboTax, o nepebonx cBA3KN, 06 U3MEHEHUAX B yCAyrax u 4p.).

Kommepueckue ysegomneHumsa

34. CBA3b N0 KOMMEPYECKMM yBegoMNeHMAM 06 ycayrax Lattelecom mn/mam TpeTbux auu u Apyrum yBe40MAEHUAM,

35.

He CBA3aHHbIM C obecneyeHnemM NPAMO 3aKasaHHbIX ycayr (Hanpumep, onpocsl KaMeHTos), Lattelecom seget B
COOTBETCTBUM C YKa3aHHbIM BO BHELUHUX HOPMATUBHbIX aKTax UM B COOTBETCTBUM C cornacnem Kamexra.
CBA3b, B TOM YMC/Ie MO KOMMEPYECKUM yBeaomaeHuaMm, Lattelecom moxkeT BectTu, ucnonb3ya obopyaosaHue

ANnAa aBTOMaTU4eCKMX 3BOHKOB.
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36. KAneHT cornacue Ha noayYyeHne KOmMepUeckux ysegomneHuii Lattelecom u/vmnm ero genosbix naptTHepoB

MOXKET AaTb NyTEM aBTOPM3aLMM Ha NopTane camoobcnyxmeaHna mans.lattelecom.lv, B popmax 3asBoK Ha

ycnyru Lattelecom, Ha noptanax ycnyr/s npunoxkeHusx Lattelecom, Ha ctpaHuuax Lattelecom u gpyrmx
WMHTEpHET-CTpaHnLax (Hanpumep, B dopme NoAnmnckn Ha Nosy4yeHne HOBUHOK).

37. daHHoe KnneHToM corsiacve Ha Nosy4yeHne KOMMepPYecKUxX yBeLoM/IeHUI B CUle A0 UX OT3biBa (a TakKe nocne
npeKpaLeHns forosopa Ha ycayru). KnneHT B 1t0b6oe Bpemsa MOMKET 0TKa3aTbCA OT Aa/bHENLLEero noayYyeHus
KOMMEPYECKUX YBEAOMNEHUA KAKUM-TO U3 CAeAyoLWwmMX cnocoboB:

e [enan cCoOTBETCTBYIOLLYIO OTMETKY B CBOeM Npodue Nosib3oBaTeNa Ha NnopTase camoobcayKumBaHma

Lattelecom mans.lattelecom.lv;

e OTNpPaBMB 3-NOYTY Ha agpec lattelecom@lattelecom.lv;

e MO3BOHMB B LEHTP 3BOHKOB Lattelecom 177;

e JINYHO B marasmHax Lattelecom;

e  CMEHMB Ha YCTPOWCTBAX HAaCTPOIKM NOJyYeHUA YBEAOMAEHUI (HOTUPUKALNI);

e 1CMNOAb3yA NPELYCMOTPEHHYI0 B KOMMEPYECKOM YBEAOM/IEHUN aBTOMATU3NPOBAHHYIO BOSMOXHOCTb
OTKa3aTbCA OT Aa/IbHENLLEro NnoiyyeHus yBegoMAEHUI, KIMKHYB Ha MOMETKY OTKa3a B KOHLLE
COOTBETCTBYIOLLETO KOMMEPYECKOTO YBEAOMIEHUS (3-NOYTbI).

38. Lattelecom npekpaliaeT oTNpPaBKy KOMMEPYECKMX YBEAOMIEHUM, KaK TO/IbKO 0bpabaTbiBaeTca 3anpoc KaneHTa.
O6paboTKa 3anpoca 3aBUCUT OT TEXHOJ/IOTMYECKMX BO3MOXKHOCTENM, KOTOPasA MOMKET 3aHATb A0 7-U CYTOK.

39. Bbiparkan cBOE MHEHWeE B BONPOCAX M OCTaB/IAA CBOKO KOHTaKTHYO MHGopMauumio (3-nouta, tenedoH), KnneHt
cornawuaercs, 4to Lattelecom mMorKeT ¢ HUM CBA3bIBATLCA B CBA3W C OLEHKOM, faHHOM KNMeHToMm, Cnonb3ys

NpeAoCTaBNEHHYIO KOHTaKTHYO MHGOPMALMIO.
MNoceweHunn caitta n obpaboTtKa cookie

40. CaiTbl Lattelecom moryT ncnonb3oBaTb cookie. Ycnosus o6paboTku cookie NpuaoKeHbl B NPUNOKEHUN U

AOCTYMHbI 34ecb (Ha NaTbILICKOM A3bIKE).
41. Ha caitTax Lattelecom moryT pasmeLLaTbCa CCbIJIKM HA CaTbl TPETBUX /WL, Y KOTOPbIX €CTb CBOW NpaBuMia

NON1b30BaHUA U 3aWLNTbl NEPCOHA/IbHbLIX AaHHbIX, 38 KOTOpPbIE Lattelecom He HeceT OTBETCTBEHHOCTM.

Mpouue ycnosua

42. Lattelecom Bnpase BHOCWUTb AOMNOAHEHUA B [ONUTUKY KOHOUAEHLMANBHOCTU, A€/1an €€ aKTya/IbHYIO BEPCUIO
[OCTYNHON KAneHTy B ero npoduae nonb3oBartens Ha nopTtane camoobcnyKmeaHua Lattelecom

mans.lattelecom.lv, a Tak}Ke, pasmewlan Ha caiiTe Lattelecom.

43. Lattelecom xpaHuT Npegblaywime peaakumm MoaMTMKM KOHOUAEHLMANBHOCTU, U OHWU AOCTYNHbI Ha canTe
Lattelecom.
44. 3Ta NONUTUKA KOHPUAEHLMANbHOCTU BCTynaeT B cuay 23 man 2018 roaa 1 3aMeHsEeT paHee YTBEPKAEHHYIO

MoANTMKY KOHOMAEHUMANBHOCTH
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